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Card Requirements Frequently Asked
Questions

1. What application is needed to open the document and email the document with

2.

3.

the email button?

Microsoft Excel 2003 or later
Microsoft Outlook

What do 1 do when 1 open the document I receive the following message?

Microsoft Excel

security level to a lower setting {not recommended), or request the macros be signed by the author using a certificate issued by a Certificate Authority,

[ Hide Help <= ] [ COpen in Help Window ]

|'You may encounter this error for the following reasons:

1. Macro security is set ba:
+  ery High and the application encounters a signed macro, but the macro was automatically disabled. Use the Following procedure to enable the macro:
1. Zelect the Tools menu option and then select Macro and Security. In the resulting Security dialog, set the security level ko High by clicking the
High radio button.

currently running).

3, Openthe file again and examine the certificate of trust details and set the Always trust macros from this publisher box if yvou trust the
certificate issued by the publisher,

4. Click the Enable buttan to allow the macro to run.

2. Close the file and any other instances of the application currently running on the computer (close all applications that also use the application vou are

3

'E Macros are disabled because the security level is set to High and a digitally signed Trusted Certificate is nok attached to the macros. To run the macros, change the
.

This occurs because there is a Macro. Press “OK”

Should | enable Macros?

Yes enable the macro. The macro is an email button that was added so you
can easily send the form back to cardlock@silvasoil.com

Security Warning E|

"http: iy silvasFuels.comfpdfi Card_Requirements.xls" contains macros,

Macros may contain viruses, It is usually safe to disable macros, but iF the
macros are legitimate, you might lose some Functionality,

|| Disable Macros | [ Enable Macros ] [ IMore Info
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b. Select “Enable this content”
c. Click Ok
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